Your Organization


Member Survey Worksheet   
This worksheet is designed as a checklist and planning aid to help you and your colleagues conduct a successful membership survey.

Survey Production Team:
    
Project manager: _______________________________________________

    
Copywriter: ____________________________________________________

    
Editor: ________________________________________________________

    
Reviewer(s): ___________________________________________________

    
Designer: _____________________________________________________

    
Other: ________________________________________________________

Data Management & Analysis:
    
In-house staff:                                                                                                      
    
Temporary hourly staff:                                                                                        
    
Intern or volunteer(s):                                                                                           
    
Other: ________________________________________________________

Distribution Method:
Date of Distribution: __________

    
Stand-alone mailing (10 - 20% return)

    
With special appeal (5 - 15% return)

    
With renewal and new member welcome packet (20 - 35% return over a year)

    
In newsletter (3 - 7% return)

    
E-mail (5 - 40% return from limited audience)

    
Phone interviews (10 - 20% overall return; 50% of connections)

    
Other: ________________________________________________________

   Reminder/Follow Up?   No   Yes:                                                                       
Survey Segments:
    
Geographic: ___________________________________________________


                                                                               ______________________

    
Length of membership: ___________________________________________


                                                                                                      ___________

    
Giving level or history: ____________________________________________


                                                                                        __________________
    
Activism/involvement: ____________________________________________


                                                                                                      ___________
    
Other: ________________________________________________________


                                                                                                      ___________
Non-member Segments? 

Notes:
